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SERVICE FORM INSTRUCTIONS: 
To initiate a service request please send an email to Pearl Computer at Support@PearlComputer.com. 
Please call (636) 949-8850 for assistance or questions.  Thank you. 

 
 

SERVICE REQUEST FORM 
Date: Time: 

CONTACT INFORMATION 
Company: Contact: 

Phone: Email: 

Address: 
 
 

City: State: Zip: 

Alternate Contact: Alternate Phone: Alternate Email: 

BILLING INFORMATION 

Billing Contact: Phone: Email: 

EQUIPMENT PROBLEM 
Status of Call:  Warranty / Non-Warranty (Please Circle) 
 

System Down: Yes / No (Please Circle) Equipment Type: 

Make: Model: Serial Number: 

Problem: 
 
 
 

CUSTOMER’S SERVICE NOTES  
If any troubleshooting has been performed please reference: 
 
 
 
 

If any parts have already been replaced or used please reference: 
 
 
 

 


